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Before You Install ArcGIS Pro 
There are a few prerequisites to cover before ArcGIS Pro can be installed on a computer. 

First, check to make sure the target laptop or desktop actually meets the system 
requirements to run ArcGIS Pro. 

Minimum system requirements: 

Windows 10 or Windows 8.1 
2 Core CPU 
4GB RAM 
32GB of free space available on the hard drive 
24-bit graphics card with 4GB of dedicated RAM 

ArcGIS Pro requires Windows 8.1 or 10. Apple computers are not supported. ArcGIS Pro 
can be installed on a Mac computer only after creating a virtual computer environment 
using Boot Camp or Parallels, or similar product.  

If you are not sure if your computer can run ArcGIS Pro, follow this link to install “Can You 
Run It?” and find out. 

Second, faculty, staff, and students are required to have a Murray State University ArcGIS 
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First time users will see this login screen. As a first-time user, you will not have a username 
nor password.  

Murray State University’s AGO uses your Murray State username and password so click on 
“Your ArcGIS organization’s URL” dropdown box. 

 

The ArcGIS login prompt will be replaced with a textbox. Enter murraystate into the 
textbox, making the URL murraystate.maps.arcgis.com the fully-qualified URL.  

Check the “Remember this URL” box. 
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You will see a new screen offering the opportunity to sign in to the Murray State University 
AGO.  

Click “Murray State University Credentials.” 

 

You will see the familiar Murray State University Login page. Enter your Murray State 
University Username and Password and click LOGIN. 
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The Murray State University Access Notice will appear. Click OK to continue. 
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By default, your User Type is “GIS Professional Advanced.” Ignore the Role. 

Click the Download button to begin downloading the English version of ArcGIS Pro 2.8. 
Make sure to remember the location of the download folder. 

 



mailto:mbusby@murraystate.edu
mailto:msu.mapping@murraystate.edu
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The setup for ArcGIS Pro requires a destination folder to unpack all of the necessary files for 
ArcGIS Pro. Use the Browse button and navigate to the staging folder created earlier. 

 
Extracting the necessary files requires a few moments; a progress indicator will appear and a 
list of files being unpacked will be displayed. 

 

ArcGIS Pro 
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When the files have been successfully extracted, leave the “Launch the setup program” boxed 
checked and Close the window to begin installation.
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A screen displaying a few reminders and warnings will appear. Next > 

 
 

Master Agreement 
This is the typical End User License Agreement (EULA). The software is for educational use 
only, for use to complete homework, and to assist with faculty-directed/guided research. Any 
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ArcGIS Successfully Installed 
 
When the installation completes, leave the “Run ArcGIS Pro now” box checked. Finish 

 
ArcGIS Pro Authorization (licensing phase) 
 
ArcGIS Pro takes a while to load. The splash screen will appear and below the logo messages  
will display indicating progress.  
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ArcGIS Pro Sign In 
 
Use the ArcGIS organization URL and enter murraystate in the field provided. Check the 
“Remember this URL” box. Continue. 

 
Click the blue “Murray State University” button begin the authorization process. 
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Provide your Murray State University username and password. If all has gone according to 
plan, a window similar to the one below should appear.  
 

 
 
ArcGIS Pro will sign you in, gather information about the extensions you are licensed to use, 
then present you with the initial dashboard to get started. You are now ready to rock-and-
roll. Commence GIS! 

 
 



18 
 

Licensing Notes 
 
ArcGIS Pro requires a persistent internet connection. In other words, the computer must be 
connected to the internet. If the computer were to lose connection to the internet, ArcGIS 
Pro will run for about 60 minutes and then close. 
 

Working in ArcGIS Pro 
 


